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PA3AEJI I

CBb3JJABAHE U IIPOMSIHA HA JIMYEH INOTPEBHUTEJICKHA HPOPU.]T B
EJJWHHUSA ITIOPTAJI 3A EJIEKTPOHHO ITPABOCBAUE OT PAUOHEH CB/]
-rp.TABPOBO

OBIIIH ITOJIOKEHUSA

L Enunnuar nopran 3a enekrporHo npaBochaue ([Topranma) mpencrasisiBa
MHGOPMAIMOHHA CHCTEMa, KOATO IMpPEeJOCTaBs BH3MOKHOCT Ha JIMIATa Jia Tperiaexuar
CJICKTPOHHUTE KOIUS Ha TEXHHWTE CHACOHHM Jena. JlaBa ce BB3MOXKHOCT 3a KOIHpaHe Ha
OTIEITHH JOKYMEHTH, ChABPIKAIIH CE B IEJIOTO.

% [IsauTe QyHKIMOHANHOCTH Ha [TopTana ca JOCTBIIHU CaMo 3a JIMIA, KOMTO
UMaT JIMYeH MOTPEeOUTENCKH npodui, ch3JaldeH clel ITbpBOHAYAIHA PErHcTpalMs B
IToprana.

I'bPBOHAYAJIHA PETUCTPAIINAS

! Cb3naBaneTo Ha MoOTpeGUTENCKM TPOGHI Ce OCHIIECTBSBA C MOJAAaBaHE Ha
IIHCMEHO 3asBJIEHUE 110 YTBBP/IeH 0Opaselr.

1)) Bcsko nuie ¥Ma npaBo caMo Ha €IiH npodui B CHCTEMAaTa.

) 3asBICHUETO 32 Ch3aBaHe HA MOTPEOUTENCKH MPO(HI Ce NojaBa JHIHO HIIH
Ype3 YIOBIHOMOIIEH IPEJACTaBHTE] C HOTAPUAIHO 3aBEPEHO ITJIHOMOIIHO Ha MSICTO - B
CBJI,KOUTO € TEXHUYECKH CBBP3aH ¢ EXMHHUS mopTal 3a eJIeKTPOHHO MPaBOChIHE.

(3) B Paiionen cpa - ['abpoBo 3afBICHHETO 3a JIMYEH MOTPEOHMTENCKH NPObMI ce
nozxasa B peructparypa. ChAeOHMAT CiryKHTEN, KOMTO IpveMa 3asBIEHHMETO, M3BHpIIBA
NIPOBEPKA HAa CAMOJMYHOCTTA Ha 3aBUTENIS U yI0CTOBEPSIBa IIPOBEPKATA C TOJIIINC.

4. B 3asB/IeHHETO 3aTKUTENTHO 1 YET/INBO CE I0COYBA AAPECHT HA €IEKTPOHHA
nol@ Ha 3aABMTCNA, KOWTO me ObJe acoumupaH ¢ Mpodmia My H KOWTO ompenens
€IHO3HAYHO MOTPEOUTENCKOTO MMe Ha 3asBuTens B [loprana.

i Ilonanenoto 3asBienue ce 06paGoTBa B paMKHTE Ha eIMH paboTeH neH. Beanara
CJICl MPUEMaHE Ha 3asBJICHUETO CIIY)KUTEIAT OT PEerHcTpaTypa ro mpeaaBa Ha CHCTEMHHS

aIMHUHHUCTPATOp, KOMWTO H3BBpLIBa HEOOXOIMMHUTE TEXHHUYECKH JICUCTBUSA 3a Ch3JaBaHE Ha
JIHYCH HpO(bHJI Ha 3aABUTECIIA.



(N Ha nocodenus ot 3asgBHUTENA CJICKTPOHEH aJpeC c€ u3Mpalia JHHK 3a
dKTHBallUA Ha no*rpe6menc1<w{ MY I'IpO(bHﬂ. JIMHKBT ce ACaKTHBHpa CJIel CAHOKPATHOTO MY
HU3II0JI3BAHE.

@) 3asBUTENAT AKTUBUpPA CBOSA NOTPEOMTENCKH INMPOGWI Ype3 M3NPATEHHUA MY
aKTHUBaIlMOHEH JIMHK M CJie/IBa MHCTPYKIMKUTE Ha CUCTEMATa.
3) Cnen akTuBHpaHe Ha noTpeburesckus npodui, 3a1BUTEIAT BbBEXJa U30paHa

OT Hero mnapona 3a goctsn no [loprana. B mocnencTsue noTpeOGUTENST MOXKE Ja MPOMEHH
rapojata CA BBB BCEKM €IMH MOMEHT OT MeHITOo ,,CMmsHa Ha naposa". Cucremara
MpeaocTaBa U QYHKIHOHAIHOCT ,,3a0paBeHa napoJja'.

IHNPOMAHA HA NIOTPEBUTEJCKO UME

6. [Torpeburenar mMoxe BBB BCEKHM €IMH MOMEHT Jia IPOMEHH CBOS aJpec Ha
€NIEKTPOHHA IIOLIa, [OCOYEH IIPU ITbPBOHAYaIHA PETMCTpalMs Ha mpoduil B CHCTEMArTa,
KOMTO 110 CBLIECTBO NPEACTABIABA H HETOBOTO MOTPEOHUTENICKO HME.

(1) 3a nesta NOTpeOUTENAT MOMBJBA 3asBICHHUE 110 YTBBPIEH o0pasel.

) ITomreiBaneTo, nmojaBaHeTo, MpHeMaHeTo M oOpaloTKaTa Ha 3asBJIEHHETO 3a
MpOMSHA Cce OChIIeCTBsBa Mo pesa Ha T.3 (3), 1.3 (4) u 1.5 (1) oT HacTOsMIKTE NTpaBUIIA.
3) Ha nmocoyenus ot notpedurens ajpec Ha eIEKTPOHHA IOINa Ce M3Mpala JWHK

3a IPOMsIHa Ha TIOTPEOUTENICKUA My Npodui. JIMHKET ce IeakTHBUPA CJIe] eIHOKPATHOTO My
U3IMO/I3BAHE.

) ITorpeburenar akTUBHpa MpoMsSHATa Ha CBOS MOTPeOUTENCKH Npodua ypes
M3MpAaTeHUs My aKTHBAIMOHEH JIMHK M CJIe/IBa UHCTPYKIIMUTE Ha CHCTEMaTa.

() ITorpeburenar BBBeKJa W30paHa OT HEro HOBa Mapojia 3a JOCTBI 10
€JIEKTPOHHM CBACOHH JI€/1a, ClIe]] aKTHBHPAHe Ha IPOMEHHUTE B TIOTPEOHTENCKHS My TTPO(HIL.

(6) Crenn aktuBUpaHe Ha NPOMSHATA CHOTBETHHUAT IOTpeOuTEN 1Ie MMa TpoduII,
aCOLIMMPaH C HOBO MOTPEOUTENICKO MME (IOCOYEHHSAT OT HEr0 HOB €JIEKTPOHEH aJIpec), HO IIe
IIPOABJIKH Ia UMa JIOCTBII 10 BCHYKH JIeJ1a, 10 KOUTO € UMaJl TaKbB MPEeIy U3BBPIIBaHE Ha
IIPOMsHATA.

(7 Ilpn mosryyaBaHe Ha 3asBJIEHHME 3a NPOMSAHA HA MOTPEOHUTEICKH MPOGHI,
CHCTEMHHAT aIMHHHUCTPATOp Clly)KeOHO NeaKTHBUpA cTapus Npodui, akTHBHpPa HOBHA U
acouuMpa 10CThMa 10 Jiesia OT crtapus KbM HOBHA npoduin. [IpomeHnTe ce M3BBpIIBAT B
paMKHTE Ha 1eT pabOTHH AHHU.

1. 3asBlieHHMATa 3a Ch3JlaBaHEe HA MOTPEOUTENCKH MPOQWI M 3a NMPOMSAHA Ha
HoTpeduTENCKO MMe nosaaeHu B Paifonen ¢bj - ['a6poBo, ce ChXpaHABAT OT CHCTEMHHS
a,Z[MP[HHCTpaTOP, NnoApeICHH B XPOHOJIOTHYECH pen no pcia Ha MOCTBIIBAHETO UM.

PA3AEJ I1

IMPABWJIA 3A TOCTBII 1O EJIEKTPOHHHU CBAEBHHU JAEJA B EUHHUSA
IMOPTAJI 3A EJIEKTPOHHO MMPABOCBHJIUE HA PAMOHEH CBH/I -
rp.’ABPOBO

OBIIH NOJOXKXEHUS

8. Enextponnure chaebum nena, kato dYacT OT EauHHHSA rnoprain 3a
€IEKTpOHHO mpaBockaue (Iloprana), mpencraBnsiBar MH(GOPMALMOHHA CHUCTEMa, KOATO
NpEA0CTaBsA BB3MOMKHOCT Ha JIMIIaTa [a NPErIeKIaT ENEeKTPOHHHMTE KOMHSA Ha TEXHHTE



ch1eOHM Jena (rpaXk1aHCKU, ThPrOBCKH), KAKTO M Ja KOIHUpAaT KaTo HE3aBEPEHU IIPEIHUCH
OT/EJIHU JOKYMEHTH, ChAbPIKAIIH CE B JIEJI0TO.

2 ITpaBo Ha JOCTBII 10 €IEKTPOHHUTE CHACOHHU [ie/la UMaT CTPaHUTE IO JIeJ10TO,
TEXHUTE MPEJCTABUTEIIH, OIPE/IEJICHH 110 CHlaTa Ha 3aKOHa WJIM 4Ype3 YIIBJIHOMOLIABAHE U
IBPKaBHU OpraHHd B paMKHTE Ha TAXHATa KOMIIETEHTHOCT.

10. JlocTBIIBT 10 cHCTEMaTa ce€ OCBHINECTBSBA 4Ype3 MOTpeOUTencKH npodui,
3allUTeH C MNOTPeOMTENCKO WMe, TPEACTAaBIsABAIIO ajpeca Ha EJNeKTpOHHAa TMolla Ha
norpedurens U napona. Beansxk cb3maneH, npoduibT C€ M3MOJA3Ba 32 BCUYKHU J€na, 110
KOWTO JIMIIETO MMa IpaBa, He3aBUCUMO OT TOBA KO ChJ1 € KOMIIETEHTEH J1a ' pa3rje/a.

JOCTBHII 10 EJIEKTPOHHHU CHJAEGHU JAEJA

11. Cnex kato Beye MMa ChH3JajieHAa PErHCTPAlUsi B CHOTBETHHUS CBA W aKTHBHpaH
npotwun B [Toprana, Bcekn noTpeduTen MOXKe Aa MOIydH AOCTHIT 0 KOHKPETHH €ICKTPOHHH
Cch/IeOHH Jei1a.

0 3a nomydaBaHe Ha JOCTBI JI0 €JIEKTPOHHM ChAeOHM jaena Ha PaiioHeH ChbJ -
["'abpoBo nmoTpeGUTENAT 0JaBa 3asBIEHUE 110 YTBBP/IEH 0Opa3sell. 3asBJIeHHETO Ce 0/1aBa B
PErucTparypa Ha ChJa, KaTo 10 BCAKO KOHKPETHO JIeN0, MO KOETO MOTPeOUTEIIAT Kelae Jia
MOJTYyYH JIOCTHII, C€ [10/1aBa OTAEIHO 3asBieHue. [IponecyainuTe npeacTaBuTeM npuiaraT 1
JOKYMEHTH, yI0CTOBEPSABALIH KAYEeCTBOTO UM Ha TAKMBa /aKO He ca MPHJIOKEHH 110 JIeI0TO/.

() 3agBjeHHeTo ce oOpaboTBa B CpoK OT mer paGOTHH IHM OT JaTaTa Ha
10/IaBaHETO
My.

3) IIpenenkara 3a nmpenocTaBsiHe Ha JOCTHII CE U3BBPIIA OT CHAMATA JOKIATIUK
110 JEI0TO, 32 KOETO Ce HCKa JOCTHIL.

(4) Cnen nmaneHoro paspemeHue 3a JOCTBIL, CHCTEMHHAT aIMHHHMCTPATOp Ha
Paiionen ¢b1 - rp.I'abpoBo cBBp3Ba 3asBeHuTE [€Na C MPOduUIIa Ha IIOTPeOUTENS U TE CTAaBaT
BHJIMMH 32 HETO B EJICKTPOHEH BHUJIL.

IIPOMEHH B ITPABOTO HA JIOCTHII

12. Bcexku notpe6Guren Moxe 1Mo BCSKO BpeMe Jia Ce OTKaXe OT A0CTHIA, IPEJOCTaBeH
My 10 KOHKPETHO J1e/10 1Mo onmca Ha Palionen cwj - ['abposo.

(1) 3a uenra ce mombJIBa OTIENHO 3asBIEHHE I10 YTBHPAEH 00pa3sell. 3a 0JaBaHETO Ha
3asdBJICHUETO 3a OTKa3 OT JOCTBII Ce mpuiarar pasnopenbure Ha T.11 or Hacrosmmre
NpaBHIa.

13.  Ilpu ornamame Ha mnpaBOTO 3a MOJy4YaBaHe Ha JOOCTBI, TOTPEOHTENAT
3a]IbJDKUTEIHO yBeomsaBa Paiionen c¢pa - rp.I'abpoBo B mucmena ¢opma (3asBiieHue mo
yTBbpAeH oOpasen). Ilpm ormajane mnpaBoTO Ha AOCTBI Ha MOTpeGUTEN, KOHTO e
OPEACTaBUTEl Ha CTpaHa MO JENOTO, OMNpelesieH [0 CWlaTa Ha 3aKoHAa WIH 4Ype3
YI'BIHOMOIIIaBaHe, CTpaHaTa IO JIEJIOTO WIM HOBUAT #H Npe/CcTaBUTEN MOIMBJIBA OTIEIHO
3asBieHue 110 obpasen 1o Paiionen cwa - rp.['abpoBo, kaTo ce MocouyBa KOHKPETHOTO €TI0,
3a KOETO C€ MCKa MpeKpaTsaBaHe Ha JOCTHIIA.

(1) Tlpu ornanane Ha MpaBOTO 3a NoJiydaBaHe Ha AOCTHI, Paiionen cba - [a6poBo uMa
MpaBo CIyKeOHO 1na TNpeKkpaTH JOCThIla [0 [AeNOTO Ha CHOTBETHHS MOTpeGHTE.
IlpekparsiBaneTo ce M3BBPIIBA OT CHCTEMHHS aJMHMHHCTPATOp B3 OCHOBA Ha MHCMEHO
pa3nopexJaaHe OT ChAMATA JOKIATYHK I10 JAEI0TO.



14. 3asBneHusTa 3a npeaoCTaBAHEC Ha OOCTBII M 3a OTKa3 OT JOCTBII J0 €JICKTPOHHH
CchIeOHM A€la, KAKTO H pasinopexaaHuiaTa Ha CbAHATAa OOKJIAd4YWK 3a CJ'Iy}K66H0
IIpEKpaTABaHe HAa NOCTBHBII C€ IpUJIaraT 1o CbOTBETHOTO J€JI0.

ITPOBEPKA HA JIEJIO B ITOPTAJIA

15. Besdko nuue, KOeTo MMa Ch3[aJe€H M aKTHBHpPaH MOTPEOUTENCKM Mpodui B
CUCTEMATa, MOJXKE J1a IPErJiexk/ia eJIEKTPOHHUTE CheOHH Jena, 10 KOUTO My € JaJeH JOCTBII,
KaKTO M Jla KOIIMpa U pasliedyarBa OTACITHH JOKYMEHTH, ChABPXKAIIH CE B JIEJIOTO.

(1) 3a nesra € He0OXOMMO IMBPBO MOTPEOUTENAT Ja BJie3e B CHCTEMaTa, KaTo ce
HJIEHTUDHLIUPA CHC CBOUTE MOTPEOUTEICKO HME U MapoJia.
) Cnen xato Biese B cBosA moTpebuTesICKH Mpoduil, TOM MOXE Ia H3I0JI3Ba

BCHYKH HAJIMYHH 33 CHOTBETHHA N0TpeOUTEN QPYyHKIIMOHATHOCTH Ha CHCTEMaTa.

EJEKTPOHHHU NPU30BKHU U CHLOBIIIEHHUS

16. Cucremara Ha €JIEKTPOHHUTE ChAeOHM J[eja NpPEeA0CTaBd BB3MOXKHOCT Ha
NOTPeOMTEIH J1a II0JTyYaBaT eJ1eKTPOHHM MPU30BKHU, BKIOYUTENHO U a OBaT yBEeIOMIBaHU
3a OIIpe/IeJICHH MPOIIECYaIHH JIEHCTBUS Ha MOCOUYEH OT TAX eJIEKTPOHEH ajipec.

(1) EnexTpoHHM TmIpU30BKM M CHOOINEHHS Ce TOJydYaBaT CaMoO Clle[l HM3PHYHO
BOJICH3SBJIEHHE Ha CHOTBETHOTO JIMIIE, C KOETO TO CE ChIVIacsABa Ja IOy4aBa CNEeKTPOHHU
NPU3OBKH M ChoOmEHusa. BoneussBaeHnero ce W3BBpIIBA B MNHcMeHa Gopma, upes
MOIIBJIBAHE U M0/1aBaHE Ha 3asBIIEHHE 110 YTBBP/ICH oOpasell.

OTKA3 OT IOJIYYABAHE HA EJJEKTPOHHH IPH30BKHU 1
CbOBIIEHWS

17 Beeku norpeburen Moxke 1o BCSAKO BpeMe Ja ce OTKaKe OT IMOJy4YaBaHETO Ha
CJICKTPOHHH IMPH30BKH M CHOOIIEHUS 3a KOHKPETHO JAe0 M0 omuca Ha PalioneH cwp -
rp.I"'abpoBo B npoduia my.

(1) 3a HeJTa ce MomkIBa OT/ENHO 3asBieHue o obpasen a0 Palionen ¢ - rp.I'abposo,
KaTo Cce MocoYBa KOHKPETHO JI€JI0, 32 KOETO CE€ MCKa MpeKpaTIBaHE Ha MOJy4YaBaHETO Ha
€JIEKTPOHHU IPU30BKHU U CHOOIIEHHUS.

2) IlomaneHoro 3asBiIeHME 3a MpeKpaTsBaHE Ha IMONYYAaBAHETO HA EJIEKTPOHHH
TIPU3OBKH U CHOOIIEHHUA ce 06paboTBa OT CITy)KHTEN Ha ChJja B PAMKHTE Ha €IdH paboTeH
IICH.

IIpuiaoxkenus:

L1 3asBICHHME 33 Ch3/laBaHe Ha JIMYEH NoTpeduTesncku npodun B Exuanus nopran 3a
€JIEKTPOHHO TPaBOCH IHE.

12, 3asBlICHUE 32 MPOMAHA HA TOTPEOUTEIICKO UME Ha JINYEH MOTPEGHUTENICKY NPODHI B
Enunnus nopran 3a eneKTpoOHHO NMPaBOCHIHE.

2.1 3asBIICHHE 3@ M0/IyYaBaHE Ha JIOCTHII 10 €EKTPOHHHU CHACOHH JIeNa M €IeKTPOHHH
cho0OIenns B EMMHHNS nopTall 3a eIeKTPOHHO MPaBOCHIUE.

22, 3asBIICHHE 32 OTMAHA HA JIOCTBIT JI0 JIEJI0 W/WIIM OTKA3 OT €IEKTPOHHO IPH30BaBaHE.



23.  3asBJICHHE 3a MMPEKpaTABaHE Ha eJIEKTPOHHUS JIOCTBII IO J1eJI0/Aena.

W3roreun:
CucreMeH aJIMUHUCTPATOP
Ha Paiionen cbx - ['abposo




